Re: Correction of the published TRS rules that will become effective December 1, 2016, adopted in PUC
permanent rulemaking with Tracking Number 2016-00324

The Colorado Public Utilities Commission requests a Correction Letter to be issued by the Colorado Attorney
General’s Office, that the Rules Administrator of the Colorado Secretary of State make a one word correction to
Rule 4 CCR 723-2-2821(b) that was e-filed as a part of the Telecommunications Relay Services (TRS) rules, and
published November 10, 2016.

Please correct this rule paragraph 723-2-2821(b) in the official record that will be posted on the Secretary of State
website December 1, 2016, by replacing the word “speed” in the first sentence of the paragraph with “speech” so
that this paragraph reads as shown below:

COLORADO DEPARTMENT OF REGULATORY AGENCIES

Public Utilities Commission
4 CODE OF COLORADO REGULATIONS (CCR) 723-2
PART 2

RULES REGULATING TELECOMMUNICATIONS SERVICES
AND PROVIDERS OF TELECOMMUNICATIONS SERVICES

2821. Definitions.

(* * *

[indicates omission of rules unaffected by the correction]

(b) “Telecommunications relay services” (TRS) means any telecommunications transmission
services that allow a person who has a hearing or speech disability to communicate by wire or
radio in a manner that is functionally equivalent to the ability of a person who does not have a
hearing or speech disability. Such terms include any service that enables two-way communication
between a person who uses a telecommunications device or other non-voice terminal device and
a person who does not use such a device.

(* * *

[indicates omission of rules unaffected by the correction]



